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Huddle
Up
The best things in life require hard work, discipline, and a good game plan. 
Homeownership is no different. 

Here at CFI, we are passionate about seeing people become homeowners that enjoy 
the greater financial stability and wealth that goes with it. Just like in athletics, not all 
players are all-stars. We want to help you level the playing field for a touchdown home 
loan experience. 

For nearly two decades, we’ve helped thousands of people get on a path towards 
homeownership and we’ve found that the right plan sets you up for better success.

Put on your helmet and prepare to go over the winning game plan that will make you 
the MVP of your mortgage experience. 
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Your Mortgage Plan Playbook

LETS GET STARTED!

This plan is designed to help you keep your eye on the homeownership prize, prepare 
loan documents, leverage free tools, and follow a series of step-by-step guides.

These reference guides will help you be prepared as you begin your conditioning for
homeownership.

1 Choose Your Coach: A CFI Home Loan Specialist
2 Tackle Documentation Head on
3 Draft A Budget
4 Pick Your Best Home Loan Option
5 Get Next Step Approved
6 Form Your House Hunting Checklist
7 Rush to Your Real Estate Agent
8 Set Your Home Shopping Goal

This guide will help coach you in building your winning mortgage plan. You’re 
on your way to preparing and empowering yourself to make competitive plays 
throughout the process.
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Step 1: Choose Your Coach - Your CFI 
Home Loan Specialist
The thought of owning your own home can be exciting! However, that excitement 
can cause you to rush through the process, sometimes making decisions and 
commitments before you fully understand the implications of your choices.

A Home Loan Specialist is a licensed professional with expertise in the home loan 
process who uses their experience and knowledge to help you draft a game plan. 
They can help you map out different routes and set realistic goals and expectations. 
They will educate you on potential obstacles and keep you clear of getting 
sidetracked.

Most importantly, they will help you find options you didn’t know were available. 
When selecting a Home Loan Specialist, look for someone that isn’t just a loan officer, 
but a true coach guiding you through a winning play.

A Mortgage Coach.

The difference between a typical loan officer and a CFI Home Loan Specialist is that 
we educate you through the process and then stay with you as a guide throughout 
the process. Since change is constant; including interest rates, home values, income 
status, and monthly expenses. It’s always good to know you have a Mortgage Coach 
available to consult, free of charge, even after your loan is completed. They can help 
you stay on the right track.

Take your first step! Call (407) 986-4036 or Visit WWW.CFIMORTGAGE.COM
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Step 2: Tackle Documentation 
Head On
From the starting line, you’ll need to gather important documents that are commonly 
requested throughout the home loan process.

Document Checklist
We have created a checklist you can use as a reference to make sure you have 
everything you need for this process. These materials will be requested by your Home 
Loan Specialist, processor, and underwriter at various times during the game. Be 
proactive and start early!

Important Tips to Consider

Use our Document Checklist as a guide to gather important documents

Ask your Home Loan Specialist about any specific documents you may need based 

on your unique situation

Store all documents in one folder or location

Ask where and how you will submit your documents for review

If physical documents are required, send copies and keep all of your originals

Avoid any delays by confirming that your documents have been received

Be sure to use secure methods when transmitting any files with private information

Download this FREE app call Cam Scanner to take a picture 

with your phone of any document and then have it available for 

uploading in minutes! Scan the code here to download now! 
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Document Checklist
The following documents are needed for loan approval. We recommend assembling 
these documents as soon as possible. You are not required to provide any 
documentation prior to receiving a Loan Estimate.

Identification Assets
Driver’s license(s): Scanned copies are best as
resolution can be reduced in a photo copy/fax.

Social security card(s)

If you are not a US citizen, a copy of the front
and back of your green card(s). Scanned copies
are better as a photo can get lost in a photo
copy/fax.

Last 2 months of bank statements. These must
include all pages of the statement(s) even if the
last page is blank. Internet copies are
acceptable as long as they contain the bank
name, account number, your name and 60
days history. Statements with redacted
information are not acceptable.

Last quarterly statement for all other asset
accounts. This will include 401(k), IRA, stock
accounts, and mutual funds. Must include all
pages of statement even if last page is blank.

Income

MiscellaneousYour paystub(s) covering the last 30 consecutive
days (must include a year-to-date income).

W-2 (and/or 1099) Forms for the last 2 years

Award letter for any social security and/or
disability income. Should show income to
continue for the next 3 years.

Retirement award letters. Should show income
to continue for the next 3 years.

Last 2 years personal federal income tax returns 
with all pages and all schedules. These must be 
signed and dated

Last 2 years business federal income tax returns 
with all pages and all schedules. These must be 
signed and dated.

Please provide a copy of any applicable licenses 
for your business, if you are self-employed

If you own other real property, provide hazard
insurance declarations page, property tax
statements, leases, and a copy of the current
mortgage statements on all properties.

If applicable, a signed copy of your complete
divorce decree.

If you receive child support, alimony or
separate maintenance and wish this to be
considered as income, provide proof of receipt
for the last 12 months.

If you have a previous bankruptcy, a copy of
the discharge or dismissal paperwork.

When you do find your home, fully execute  
sales contract completed by all parties
(Realtors®, sellers, and buyers) with all signed 
addendums (any required documentation per 
said addendums)

Proof earnest money deposit has cleared your 
bank. A picture of the cleared check (front and 
back) should be available through your bank’s 
online access.

For the most comprehensive list visit: 
www.cfimortgage.com/document-checklist/
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Step 3: Draft a Budget
Drafting a budget is an important step. It helps you answer the question:

Establish Your Monthly Budget
All budgets include your income and spending. Your budget is your financial road 
map. Spending and income rarely stay the same year-round, so you will want to make 
a new budget each month or spread seasonal expenses over the entire year.

There are many tools available that can help you stay on top of your budget. Search 
your phone’s app store for an app that fits you best. Set up your budget using your 
income and expenses and start tracking your progress. If apps aren’t your thing, then 
the old-fashioned way with pencil and paper works just as well. Both methods will 
allow you to easily compare month-to-month and get a better view of your finances.

“HOW MUCH CAN I AFFORD?”

For a basic budget…

1. Create a list all of your sources of income. Make sure to use your take-home pay 
not your gross pay.

2. Organize your expenses into categories such as utilities, debts, savings, etc. to get 
an in-depth look at your monthly expenses.

3. After finalizing your budget, use any remaining money to pay off debt or move it 
to your saving account.

4. Make sure every dollar has been accounted for. The goal is to track all of your 
spending and saving so every dollar is doing what you tell it to do.
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Your Home Purchase Budget
You’ve got your monthly financial game plan set. Now it’s time to start thinking about
how much you can afford when purchasing your future home.

Drafting a budget now will set you up for success by avoiding situations where you try 
to make your finances fit your dream home, instead of finding a home that fits your 
budget.

Numbers to consider when drafting your budget:

Ideal Monthly Payment
What are you comfortable paying each month? You should consider taxes, insurance, 
and other fees when answering this question. This calculation determines what’s 
ideal for your situation, not the largest payment you can fit in your budget.

Ideal Loan Amount
With the Total Cost Analysis tool (see page 13), you can use your ideal monthly 
payment to inform your target loan amount, which will be important when you start 
shopping for your home. 

Down Payment
Evaluate your savings and determine how much you want to put towards a down 
payment.

A SAFE MONTHLY PAYMENT

INDUSTRY STANDARD MONTHLY PAYMENT

25% Net Monthly Income

28% Gross Monthly Income

Practice makes perfect - Set up a play
Buying a home is one of the biggest investments you will ever make in your life. It’s 
important to make sure that you are left with enough money to enjoy your life and 
home once you make your monthly mortgage payment. Try setting up a budget 
that mimics the budget you will follow once you get a mortgage. This will help you 
determine if your budget is comfortable for your lifestyle. We want your new home to 
feel like a blessing and not a burden.

Net Income - Income after taxes, 
deduction and contributions. 
This is your take home pay.

Gross Income - Total income before 
taxes, deductions and contributions.
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Keep In Mind: Fees
A monthly mortgage payment typically includes principal, interest, taxes, insurance, 
and possibly home owners association fees and mortgage insurance. You will want to 
speak with your real estate agent and mortgage lender to make sure you know what 
to expect.

Down Payment
Save for your down payment in advance. 

Most financial experts recommend putting a 20% down payment (or more) on your 
mortgage. This creates the strongest foundation for paying off your loan as quickly as 
possible.

Depending on which home loan product you use, lenders can require up to 20% or 
more as a down payment. It is best to consult your Mortgage Coach to determine 
your optimal percentage.

Your Mortgage Coach can provide you with a target loan amount based on your 
monthly budget, down payment, income, and debts. 
 
If you have good credit and income to qualify for a mortgage, but lack the funds for a 
large down payment we can help! We offer a variety of down payment assistance and 
grant programs that can help you get into a home and start building equity sooner.
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Step 4: Pick Your Home Loan Option
Home loans are not one size fits all. Getting the right loan for your unique situation is 
an important part of devising your Mortgage Plan Playbook. There are a few choices 
that will play a key role in your home loan:

 Amount borrowed
 Loan Term
 Interest Rate
 Down Payment
 Loan Program

There are many variations to choose from when considering your home loan. Talk 
with your Home Loan Specialist to compare your options and select the best home 
loan for your situation.

As you navigate different loan programs, remember to reference your ideal monthly 
payment and down payment you planned out in the budget section. Focusing on 
these numbers can shed light on the ideal route for you to take.
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LOAN TERM

Loan term is the amount of time you have to pay the loan back. The most commonly 
used loan terms are 15 or 30 years. Additional loan term options are available. 
Choosing a longer or shorter loan term will affect your monthly payment, interest 
rate, and the amount of interest you pay over the life of the loan.

In general, we can assume some things about loan term:
Shorter terms have higher monthly payments, but lower interest rates and lower total 
cost

Longer terms have lower monthly payments, but higher interest rates and higher 
total cost

INTEREST RATES

Interest rates are the portion of a loan that you pay to lender to borrow money to 
finance your home. The rate is compounded on your borrowed amount. The rate 
of interest you pay depends on a wide range of things such as the term of the loan, 
rates set by the market, and other economic factors. Interest rates change frequently. 
It’s best to get the most up-to-date information from your Home Loan Specialist. 
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There are a wide variety of loan programs available. The loan program you choose 
will be determined by several factors; including down payment, loan amount and 
location. The most common options are Conventional, FHA, VA, and USDA loans. 
Each loan program is designed for different situations. It is important to find the 
option that works best for you. 

Conventional Loans
This loan is not guaranteed or insured by any government agency. Conventional 
loans are the most common loan option and meets the needs of most people. Due 
to lack of government backing, conventional loans do require better credit scores, 
but the cost can be lower than most comparable government-backed loans.

FHA
These loans are backed by the Federal Housing Administration. The requirements 
to obtain this loan are more flexible and typically have a lower down payment 
requirement and credit score.  

VA
This program is a $0 down payment mortgage option offered to all active duty and 
retired military personnel. It also has highly competitive pricing and doesn’t require 
monthly mortgage insurance.

USDA
This government-backed loan program is offered for homes in eligible rural areas. It 
doesn’t require a down payment, has flexible credit standards,  and no upfront
mortgage insurance.

APR

APR (Annual Percentage Rate) can be a useful tool to compare two lenders, apples-
to-apples, that are offering the same rate and monthly payments but different fees 
and costs. Like an interest rate, the APR is expressed as a percentage. Unlike an 
interest rate, however, it also includes other charges or fees (like mortgage insurance 
or most closing costs) to reflect the total cost of the loan. As a result, an APR tends to 
be higher than a loan’s interest rate.

LOAN PROGRAM

The programs listed above are overview of the most popular loan types. At CFI, we 
offer additional options that may fit your unique situation. Talk to your CFI Home 
Loan Specialist for more information.
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Total Cost Analysis

Once you have wrapped your head around the parts of a home loan, 
it’s time to play with some numbers and get a loan comparison. Luckily, 
CFI can set you up with a Total Cost Analysis for FREE! 

This analysis provides you with detailed and easy-to-understand cost 
breakdowns built with your budget in mind. It allows you to directly 
compare different loan programs and select the right loan option for 
your situation. When the total costs are calculated for all attractive 
options, a proper comparison can be made and the best option 
selected. 

With Total Cost Analysis, you’ll get:
• Easy-to-understand loan comparisons and options
• A clear illustration of how to become mortgage-free over time
• A cost breakdown, so you know exactly what is expected at the 

closing table
• At-a-glance APR, interest rates and monthly payments
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Step 5: Get Pre-Approved
Being pre-qualified is not the same as being pre-approved. Most buyers will only 
go through the process of being pre-qualified for a mortgage and assume they are 
pre-approved as well. Getting pre-qualified is not reliable. Smart buyers go one step 
further and get a pre-approval.

Getting pre-qualified will provide you with a rough idea of how much you qualify for 
based on the limited information you share with your loan officer. However, when 
you get pre-approved, the lender takes the time to review your financial situation. 
Pre-approval is based on a review of your credit and documentation you voluntarily 
provide. Although it is not a commitment to lend, you are pre-underwritten. When 
you find a home you wish to purchase, a loan commitment can be provided much 
faster since your credit qualifying documentation has already been reviewed. 
From here, you would just need to verify your information, satisfy underwriting 
requirements and conditions, and provide an acceptable property, appraisal, and title 
report.

Getting pre-approved gives you better buying power. It puts you at a potential 
advantage with home sellers because they recognize you’re closer to obtaining an 
actual mortgage than other buyers. Although it may take a few extra days to get pre-
approved, this step could save you considerable time (potentially weeks or months) 
and money down the road.

If you’re interested in getting pre-approved, talk to your CFI Home Loan Specialist
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Step 6: Build Your House Hunting 
Checklist
Create a checklist of all your required and ‘nice to have’ features before you begin 
searching for a home. The following page contains a checklist that can be used for 
reference as you consider everything you want in your home. Print out the checklist 
and use it to evaluate each home you visit. It can help narrow down your choices and 
ensure that you end up with a home that fits your needs and lifestyle.

Searching for a home is a rewarding journey. Don’t get discouraged if you don’t find 
your dream home on the first day. Home shopping is a process, especially if it’s a 
competitive market. Be sure to look at many different options before committing to 
your final choice. 

House Hunting Checklist
Use the House Hunting Checklist to keep track of the pros and cons of each property 
you visit.

Quick Tip! 
Take a look at some model homes.  
Many times, model homes can provide 
inspiration for features and details to 
include in your home. 
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Grocery Stores
Mail
Super Stores
Gas Station
Restaurants
Other

Schools
Elementary
Middle School
High School
District

Other Facilities
Hospital
Police
Fire Station
Library
Parks
Banks
How long is the commute?
Major highways

Utilities
Electric/Gas
Water
Garbage / Cable / Internet / Other

House Address
Asking Price
Age of House
House Style
Number of Bedrooms
Number of Bathrooms
Square Footage
Size of Garage
Lot Size
Property Tax Rate
Storage Space
Room for Expansion
Noise Pollution
Sound Insulation
Major repairs or renovations? Warranties?

Basement
Attic
Appliances Included
Privacy
Date Roof Installed
Date HVAC installed

NeighborhoodGeneral

Neighborhood
Attractive
Quiet
Clean
Urban vs Rural
Trees

Home Hunting Checklist
Use this sheet to track details about each property you visit.

ASK YOUR LOAN OFFICER ABOUT A HOME LOAN CHECKLIST RATING PAGE!
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Step 7: Rush to Your Real Estate Agent
Your Real Estate Agent
Once you’re pre-approved, the game can start! It takes a team to buy a home and 
your real estate agent is a key player. From making a wish list to scouting out homes, 
your agent is working hard to help you find a home you will cherish.

It is ideal to choose an agent that comes highly recommended by a trusted source. 
To ensure that your house hunting experience is enjoyable, work with an agent 
that fits your personality and listens to your needs. You also want an agent that has 
experience in your neighborhoods of interest. Knowledgeable agents are able to tell 
you about the value or future marketability of the home and area you are interested 
in.

Your real estate agent plays a crucial role in getting your dream home. They are your 
representative and negotiator when you find that perfect home. When other buyers 
are interested in a property, having a strong negotiator on your team can give you the 
additional competitive edge you need to get the house you love.

If you’re looking for a real estate agent who complements your home search 
objectives, let us know. We have access to some amazing real estate agents. We’d 
love to introduce you!
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Step 8: Shop For Your Home
You have spent your time drafting your Mortgage Plan Playbook, now it’s game time. 

When looking for a home, there are many factors to consider, but you are well 
equipped for the challenge. With your Mortgage Plan Playbook in one hand and your 
House Hunting Checklist in the other, you are ready to start house shopping!

Information you’ll use from your Mortgage Plan Playbook:
• Ideal Monthly Payment
• Ideal Loan Amount
• Pre-Approved Loan Amount
• Real Estate Agent
• House Hunting Checklist

You have the best plan, now it’s time to use the best equipment.
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MobilityRE Home Search App
Not all home search apps are created equal.

In today’s real estate market, many home buyers look online or use apps to search for 
homes. The problem for buyers is that many of the apps don’t have all of the available 
listings or the information available is outdated. Don’t miss out on your dream home 
because you don’t have all of the information. CFI offers our real estate partners 
access to MobilityRE, a house-hunting app that is directly linked to the MLS. You and 
your agent will have access to the most up-to-date listing information. 

With this mobile app, you can:
• Search and view MLS listings for sale and recently sold
• View details of every property
• Save and track your favorite properties
• Get notifications when a price drops
• Contact your real estate agent with any questions

Interested in the MobilityRE Home Search app? Contact us for more information. 
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Home Shopping Tips

CONGRATS! YOU’VE CREATED YOUR MORTGAGE PLAN PLAYBOOK!

The home shopping process should be an enjoyable experience. Here are some 
things to keep in mind to ensure that it is:

• Get a home that fits your needs. Bigger isn’t always better. 

• Never make a commitment while in an emotional state. If you buy a house based 
on emotion, you may end up with buyer’s remorse. 

• Look at more than one house. You might absolutely love the first house you view, 
but be sure to view multiple homes before you make a decision. 

• Before you buy your home, make sure you like the neighborhood. Fill out the 
neighborhood section in your house hunting checklist to make sure that the area 
fits your needs. 

Making an Offer and Contracts
The housing markets vary drastically by location, so it is important to have a trusted 
advisor by your side throughout the process. Your real estate agent will be able to 
advise you on market conditions in your area and other factors of your dream home. 
Be sure to consult with him or her as you prepare to place an offer on your new 
home.
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MASTER THE
MORTGAGE
PROCESS

MASTER THE
MORTGAGE
PROCESS

YOU WILL NEED TO BE INVOLVED IN EACH STEP,
SO LET’S WALK THROUGH WHAT YOU CAN EXPECT.

You’ve filled your Mortgage Plan Playbook, shopped around, found a home and made 
an offer. Congratulations! It’s time to huddle up, finalize your mortgage, and score a 
new home!

The home loan process can be broken out into 4 main phases:
   Part 1: Consultation
   Part 2: Processing
   Part 3: Underwriting
   Part 4: Closing
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What is a Loan Estimate?
Loan Estimate provides you with important details about your loan, including the 
estimated interest rate, monthly payment, and total closing cost.  

When you receive a Loan Estimate, the lender has not yet approved or denied your 
loan application, it is simply an estimate of the loan details.

Once you receive a loan estimate, your loan is handed off on to the processor, who 
will start to gather the documents needed.

Part 1: Consultation
You will submit an application, get a loan estimate, and give intent to proceed with 
your mortgage loan during the consultation phase of the loan process. To start this 
phase, we recommend submitting a loan application before you start shopping for a 
home.  

Next step is to get a loan estimate. Once you find a home, provide your Home Loan 
Specialist with the address. They will complete the application and draft up an official 
loan estimate within 3 business days.

Quick Tip: Lock Your Rate!
Due to frequent changes in the market, 
there is no way to guarantee that the 
rate you are quoted will be available 
at the time you are ready to lock your 
interest rate. Locking your loan simply 
means securing the interest rate you 
want for a specific amount of time. 
Contact your CFI Home Loan Specialist 
to “lock your rate”.
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Part 2: Processing
The processor collects all required documents, including all assets, property and 
credit information. Once all the documents are gathered, your processor will submit 
the loan file to the underwriter.

Avoid a fumble by having all of your documents prepared before this part of the 
process. Double-check the document checklist (see page 6) and confirm that all 
the required documents are on hand. You will also need to arrange for a number of 
third-party companies to perform required inspections and services. These required 
inspections and services can vary depending on property location and loan program. 
Consult with your Home Loan Specialist and real estate agent to find out which ones 
you will need.

Many times, your real estate agent will have a list of several third-party providers that 
they will recommend you use. Here is a list of some of the third-party services you 
may need to arrange:

Home Inspections - A home inspection is an examination of the condition of a 
home. These are not always required, but highly recommended and should be 
conducted by a licensed real estate inspector.

Homeowner’s Insurance (also referred to as Hazard Insurance) - This is required 
insurance. It covers losses and damages to an individual’s house and to assets in 
the home. It is best to have this done at least 2-3 weeks prior to your closing to give 
the insurance company plenty of time to put a quote together.

Appraisal - The appraisal is a required assessment of every mortgage that provides 
you and your lender with a fair value of the property. Appraisals are conducted by a 
licensed third-party professional.

Termite & Pest Inspections - Have a licensed Pest Inspector check the home for 
termites and provide written reports upon inspection completion.
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Part 3: Underwriting

Quick Tip: Timing is Key!
To avoid delays, provide your lender with any additional documentation within 24 
hours of the request.  

The underwriter is responsible for reviewing and validating the documents collected 
during processing to ensure the loan meets the requirements of the selected 
mortgage program. Once all conditions are satisfied, the underwriter issues the loan 
approval or clear to close. 

During the 4th down or final stages of your home loan, it is imperative that you refrain 
from making any major changes that can affect the status of your loan. Changes such 
as the following should be avoided: 

• Opening new lines of credit or bank accounts
• Making big purchases, such as furniture or appliances
• Transferring large sums of money
• Changing employment status
• Not keeping up with your monthly bills and credit card payments

The underwriter may request additional information from you. It’s their job to be 
thorough, and to verify the information provided is correct. Their meticulous attention 
to details will protect the lender and you. Staying in contact with your Home Loan 
Specialist and providing as much documentation up front will make this process go as 
smoothly as possible.
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Part 4: Closing
Hooray! You’ve made it to the end zone and scored a touchdown! After your 
clear to close is issued, your lender will begin to draft closing disclosures and loan 
documents.

You are legally required to receive and sign closing disclosures 3 business days prior 
to your closing date. Be sure to factor in this requirement when scheduling your 
closing date. If the closing disclosure is not signed before the 3-day window, you will 
need to move your closing date to accommodate this time frame.

At this time, a finalized breakdown of closing costs and fees will be provided. Closing 
costs are to be be made with a cashier’s check or proof of wire transfer for the exact 
amount of money. Cash payments will not be accepted. Be sure to check with your 
Home Loan Specialist or title company to confirm the best way to pay the costs and 
fees.

Closing usually takes place in an escrow, title or attorney’s office. If requested and 
allowable, a mobile notary may be provided for a fee. The following people typically 
attend the closing:

•    You and any co-borrower
•    Buyer’s Real Estate Agent
•    Seller’s Real Estate Agent
•    Closing Agent
•    Escrow Officer
•    Your Home Loan Specialist
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What Happens on Closing Day

Money - The closing agent will list all the money you owe the seller, such as the 
remainder of down payment, prepaid taxes, etc. The closing agent will then list all 
the money the seller owes you, such as unpaid taxes or prepaid rent. This will be 
covered on the final Closing Disclosure.

Signing - Warm up your signing hand! You will be asked to sign documents saying 
you agree to the terms of the loan and sign a note and security instrument. Then 
you will sign a number of affidavits and declarations that legally bind you to the 
agreed-upon financial obligations and your rights as a homeowner.

Transfer - The seller will then sign a deed and transfer ownership of the property 
to you. Once all the financial and legal contracts have been signed, the settlement 
agent will transfer money to the seller on your behalf.

Recording - After all of these things take place, the deed and security instrument 
are properly recorded.

1.

2.

3.

4.

ONCE ALL THE LINES ARE SIGNED AND YOU’VE
BEEN GIVEN THE KEYS, IT’S TIME TO MOVE IN!

What do you need to bring?
Each closing is unique to the home buyer(s). Contracts, loan types, and state laws can 
cause variation in any additional required items needed during your closing. Ask your 
loan officer prior to your closing day to ensure you have all items handy. 

Below is a list of items you’ll need:
• Cashier’s Check / Proof of Wire Transfer for the exact amount you need to close
• Driver’s License or State-Issued ID

The documents in the mortgage process are not the same for everyone, so make 
sure you’ve gone over all the documents with your Home Loan Specialist or closing 
agent beforehand and ask all questions you need to feel comfortable. This is a major 
financial decision, so It’s okay to take your time. There will be terminology that you 
likely haven’t encountered before and asking about these terms is normal.

What You Can Expect on Closing Day



27

Way To Go Champ!
You’ve completed the mortgage process and are officially a homeowner!

Your Mortgage Plan Playbook doesn’t have to end here. As your Mortgage Coach, 
we are committed to working with you throughout the life of your loan. Spend 
time discussing your needs and homeownership goals with your Home Loan 
Specialist each year. This playbook will allow you to stay educated about your 
options for the life of your loan.
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POCKET DAMAGES SUSTAINED BY BORROWERS CAUSED BY ACTS OF LICENSED RESIDENTIAL MORT-
GAGE LOAN ORIGINATORS. A WRITTEN APPLICATION FOR REIMBURSEMENT FROM THE RECOVERY FUND 
MUST BE FILED WITH AND INVESTIGATED BY THE DEPARTMENT PRIOR TO THE PAYMENT OF A CLAIM. 
FOR MORE INFORMATION ABOUT THE RECOVERY FUND, PLEASE CONSULT THE DEPARTMENT’S WEBSITE 
AT WWW.SML.TEXAS.GOV.


